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The Constitution of the Republic of Kosovo provides citizens with the right to 
receive a remedy when their human rights are violated by the state. The 
Article 69 of the Law on Public Financial Management and Accountability 
limited the compensation only for “economic damages substantiated by the 
court on the basis of evidence.”  In 2013, The Justice and the People Campaign 
collected more than 13,000 signatures of Kosovo’s citizens in order to amend 
this article which was approved in 2016  by Kosovo’s Assembly. 

"The competent court is authorized to order a public authority or 
budget organization to make monetary compensation for 

economic and non-economic damages, certified by the court, on 
evidence basis by a final judgment. "

Defining the Administrative Instruction

The Administrative Instruction proposes the procedure and the means of 
compensation for non-economic damages.  ATRC advocated to the Ministry 
of Finance and the Ministry of Justice to create a working group to review the 
Administrative Instruction and to provide clear guidelines on the manner and 
types of non-economic damages that may be ordered by the courts; the 
method of calculating damages; and the amount of compensation that may be 
required under the new article.

How does this affect me?

This law foresees compensation for economic and non-economic damages 
only when the state fails to protect the rights and freedoms of citizens. 
Those damages include pain, suffering, mourning, mental health, etc., 
which come as a result of human rights violations such as the right to life 
and no torture, punishment, and inhuman or degrading treatment. These 
violations are mainly due to illegal detention or investigation, or because of 
state failure to protect its citizens.

Why was it necessary to change this law?

• This change has brought Kosovo's law in line with its constitutional and      
    international obligations 
• Protects the right of citizens to claim compensation for non-economic      
   damage 
• Increases the accountability of state institutions to violations of human      
   rights 

Justice in Justice is supported by the U.S State Department Bureau of 
International Narcotics and Law Enforcement Affairs (INL) and it is 
coordinate by ATRC and CLARD. 
For more information contact Kaltrina Ahmeti via email: kaltrina@advocacy- 
center.org 
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